
Enterprise Incident Report November 2011 
As of 12/5/2011

Transportation

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Transportation 2

0

446

350

4

0

452

350

Customer Company Total 2
0

446
350

4
0

452
350

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Transportation 2

0

446

16

4

0

452

16

Customer Company Total 2
0

446
16

4
0

452
16
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Transportation 2

0.21

446

0.46

4

0.22

452

0.46

Customer Company Total 2
0.21

446
0.46

4
0.22

452
0.46

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Transportation 2

0

446

17

4

0

452

17

Customer Company Total 2
0

446
17

4
0

452
17
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Transportation 2

0.21

446

1.72

4

0.49

452

1.70

Customer Company Total 2
0.21

446
1.72

4
0.49

452
1.70

Customer Company
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Detail

Network None NoneINC000000386131 No  0.68TIR:TIR Missed:Bill Sube

LowTransportationNetwork Operations Yes  11.47TTR:TTR Missed:Dave Bodily Closed

Application Error Microsoft Windows XP ProfessionalINC000000392156 No  0.00TIR:TIR Missed:Anthony Earley

LowTransportationRural North Desktop Support No  3.19TTR:TTR Missed:Robert Stock Closed

None None NoneINC000000397839 No  0.27TIR:TIR Missed:Ron Butler

LowTransportationApplication Services No  0.29TTR:TTR Missed:Dustin Crump Closed

Mobile Devices Error NoneINC000000397991 Yes  1.86TIR:TIR Missed:Darin Duersch

LowTransportationApplication Services No  1.87TTR:TTR Missed:Dustin Crump Closed

Mobile Devices Error DroidINC000000399156 No  0.37TIR:TIR Missed:Scott Nussbaum

LowTransportationApplication Services No  1.80TTR:TTR Missed:Danielle Hood Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000399560 No  0.00TIR:TIR Missed:Essy Rahimzadegan

LowTransportationRural North Desktop Support No  2.09TTR:TTR Missed:Rodney Peterson Closed

Telecom Feature NoneINC000000400569 Yes  156.26TIR:TIR Missed:Marci Brunson

LowTransportationHelp Desk Yes  156.26TTR:TTR Missed:Fred Schmidt Closed

Application Error ProjectWiseINC000000401917 No  0.44TIR:TIR Missed:Kristi Barney

LowTransportationMetro C Help Desk No  0.44TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000403209 No  0.19TIR:TIR Missed:Bob Peterson

LowTransportationCampus Networking Yes  137.94TTR:TTR Missed:Tim King Resolved

None None NoneINC000000406877 Yes  7.09TIR:TIR Missed:Larry Montoya

LowTransportationApplication Services Yes  28.22TTR:TTR Missed:Tracy Goble Closed

Telecom Dial Tone TelephoneINC000000407005 No  0.13TIR:TIR Missed:Joni Hoaglin

MediumTransportationVoice Operations No  0.57TTR:TTR Missed:Romanza Hamblin Closed

Print/Copy/Scan/Fax None NoneINC000000407339 Yes  1.08TIR:TIR Missed:Kelli Bacon

LowTransportationMetro C West Desktop Support No  3.40TTR:TTR Missed:Hal Wold Closed

PC/Laptop None NoneINC000000407460 No  0.00TIR:TIR Missed:Jeremy Wilde

LowTransportationMetro C Help Desk No  3.56TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000407653 No  0.00TIR:TIR Missed:Alan Dearden

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000407713 No  0.00TIR:TIR Missed:Phillip Peterson

LowTransportationMetro C West Desktop Support No  5.49TTR:TTR Missed:Jeff Bench Closed

Application Error Employee GatewayINC000000407747 No  0.00TIR:TIR Missed:Jan Johnson

LowTransportationMetro C West Desktop Support Yes  7.90TTR:TTR Missed:Jeff Bench Closed
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Application Error Project Development Business SystemINC000000407843 No  0.00TIR:TIR Missed:Weston Wilde

LowTransportationMetro C West Desktop Support Yes  6.93TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000407930 No  0.00TIR:TIR Missed:Vic Saunders

LowTransportationRural North Desktop Support No TTR:TTR Missed:Rodney Peterson Closed

Application Error Microsoft Windows XP ProfessionalINC000000408013 No  0.00TIR:TIR Missed:Grant Jackson

LowTransportationRural Central Desktop Support No  2.95TTR:TTR Missed:Richard Packer Closed

Application Error NoneINC000000408039 No  0.00TIR:TIR Missed:Kerry Kendall

LowTransportationRural Central Desktop Support No  0.56TTR:TTR Missed:Todd Hardy Closed

PC/Laptop Performance NoneINC000000408266 No  0.07TIR:TIR Missed:Mike Timothy

LowTransportationMetro C West Desktop Support No  2.06TTR:TTR Missed:Hal Wold Closed

Network Incident NoneINC000000408278 No  0.00TIR:TIR Missed:Abiy Geleta

LowTransportationMetro C West Desktop Support No  1.97TTR:TTR Missed:Jeff Bench Closed

Network Error NoneINC000000408378 No  0.00TIR:TIR Missed:David Hoffman

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000408396 No  0.00TIR:TIR Missed:Rodger Genereux

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Closed

None None NoneINC000000408407 No  0.00TIR:TIR Missed:Jesse Glidden

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Closed

None None NoneINC000000408411 No  0.00TIR:TIR Missed:Darin Duersch

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Closed

None None NoneINC000000408414 No  0.00TIR:TIR Missed:Darin Duersch

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Closed

None None NoneINC000000408420 No  0.00TIR:TIR Missed:Darin Fristrup

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Closed

None None NoneINC000000408421 No  0.04TIR:TIR Missed:Dave Burton

LowTransportationMetro C West Desktop Support No  0.04TTR:TTR Missed:Hal Wold Closed

None None NoneINC000000408422 No  0.00TIR:TIR Missed:Chet Naser

LowTransportationRural North Desktop Support No TTR:TTR Missed:Rodney Peterson Closed

None None NoneINC000000408432 No  0.00TIR:TIR Missed:Vic Saunders

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Closed

None None NoneINC000000408434 No  0.00TIR:TIR Missed:John D Pace

LowTransportationRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Closed

Application Error ScanManINC000000408455 No  0.00TIR:TIR Missed:Rhett Arnell

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed
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Application Error Novell MessengerINC000000408456 No  0.00TIR:TIR Missed:Dave Roberts

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Hardware NoneINC000000408457 No  0.00TIR:TIR Missed:Kayde Roberts

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Error Novell MessengerINC000000408458 No  0.00TIR:TIR Missed:Pam Higgins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Telecom Hardware NoneINC000000408461 No  0.00TIR:TIR Missed:Cameron Gay

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error Data WarehouseINC000000408462 No  0.00TIR:TIR Missed:Ivan Hartle

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000408494 No  0.00TIR:TIR Missed:Dave Burton

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000408674 No  0.00TIR:TIR Missed:Adam Anderson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000408701 No  0.15TIR:TIR Missed:Laura Haney

LowTransportationMetro C West Desktop Support Yes  16.58TTR:TTR Missed:Shane Squire Closed

None None NoneINC000000408706 No  0.00TIR:TIR Missed:Cristina Cibrian

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000408812 No  0.00TIR:TIR Missed:John Sharp

LowTransportationMetro C West Desktop Support No  3.17TTR:TTR Missed:Jeff Bench Closed

PC/Laptop None NoneINC000000408813 No  0.00TIR:TIR Missed:Dee Stephens

LowTransportationMetro C West Desktop Support No  3.14TTR:TTR Missed:Jeff Bench Closed

Application None Operations Management SystemINC000000408817 No  0.00TIR:TIR Missed:Jeff Reynolds

LowTransportationMetro C West Desktop Support Yes  6.35TTR:TTR Missed:Jeff Bench Closed

Print/Copy/Scan/Fax Error Code Project Development Business SystemINC000000408832 No  0.00TIR:TIR Missed:Randall Taylor

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Print/Copy/Scan/Fax Error Code Microsoft OfficeINC000000408833 No  0.00TIR:TIR Missed:Connie Simms

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Telecom None TelephoneINC000000408943 No  0.16TIR:TIR Missed:Jennifer Orton

LowTransportationVoice Operations No  0.16TTR:TTR Missed:Romanza Hamblin Closed

Application Error NoneINC000000408946 No  0.00TIR:TIR Missed:Todd Curtis

LowTransportationRural Central Desktop Support No  2.77TTR:TTR Missed:Todd Hardy Closed

None None NoneINC000000409055 No  0.00TIR:TIR Missed:Bryan Lee

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed
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Application None Acrobat ReaderINC000000409112 No  0.00TIR:TIR Missed:Laura Haney

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000409114 No  0.00TIR:TIR Missed:Lisa Wilson

LowTransportationMetro C West Desktop Support No  2.92TTR:TTR Missed:Hal Wold Closed

Application Error NoneINC000000409212 No  0.00TIR:TIR Missed:Brenda Hennefer

LowTransportationRural Central Desktop Support No  0.70TTR:TTR Missed:Todd Hardy Closed

Telecom Voice Mail TelephoneINC000000409214 No  0.47TIR:TIR Missed:Paul Harper

LowTransportationVoice Operations No  0.85TTR:TTR Missed:Romanza Hamblin Closed

Storage Stand Alone NoneINC000000409302 No  0.00TIR:TIR Missed:Janice Poole

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Closed

None None NoneINC000000409326 No  0.00TIR:TIR Missed:Dave Burton

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Mobile Devices Error DroidINC000000409327 No  0.19TIR:TIR Missed:Dave Burton

LowTransportationMetro C West Desktop Support No  0.35TTR:TTR Missed:Shane Squire Closed

Application Password Utah Master DirectoryINC000000409351 No  0.00TIR:TIR Missed:Devin Monroe

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Closed

None None NoneINC000000409372 No  0.00TIR:TIR Missed:Carlos Braceras

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

Telecom Voice Mail TelephoneINC000000409537 No  0.10TIR:TIR Missed:Stephenie Johnson

LowTransportationVoice Operations No  0.94TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000409559 No  0.00TIR:TIR Missed:Paul Baum

LowTransportationRural Central Desktop Support No TTR:TTR Missed:Jessica Purcell Closed

Print/Copy/Scan/Fax None NoneINC000000409643 No  0.00TIR:TIR Missed:Stephen Goodrich

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error Active DirectoryINC000000409715 No  0.00TIR:TIR Missed:Dian McGuire

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000409737 No  0.00TIR:TIR Missed:Steven Nielsen

LowTransportationMetro C West Desktop Support No  5.74TTR:TTR Missed:Jeff Bench Closed

Network Password NoneINC000000409822 No  0.18TIR:TIR Missed:Troy L Peterson

LowTransportationMetro C West Desktop Support No  0.18TTR:TTR Missed:Mike Larsen Closed

None None NoneINC000000410038 No  0.95TIR:TIR Missed:Larry Myers

LowTransportationMetro C West Desktop Support No  0.95TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000410097 No  0.00TIR:TIR Missed:Denis Stuhff

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed
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PC/Laptop Virus NoneINC000000410158 No  0.00TIR:TIR Missed:Mayra Torres

LowTransportationRural Central Desktop Support No TTR:TTR Missed:Richard Packer Closed

PC/Laptop None NoneINC000000410258 No  0.00TIR:TIR Missed:Francine Randolph

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Closed

Application Password Utah Master DirectoryINC000000410332 Yes  1.38TIR:TIR Missed:Kevin Memmott

LowTransportationHelp Desk No  1.38TTR:TTR Missed:James Stearns Closed

Application Error ArcInfoINC000000410390 No  0.00TIR:TIR Missed:Randall Taylor

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Performance NoneINC000000410425 No  0.00TIR:TIR Missed:Mike Ellis

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None Data SynchronizerINC000000410541 No  0.07TIR:TIR Missed:Anne Ogden

LowTransportationApplication Services No  0.75TTR:TTR Missed:Dustin Crump Closed

Application None Kofax ImageControlsINC000000410601 No  0.00TIR:TIR Missed:Nicole Rees

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000410798 No  0.00TIR:TIR Missed:Amber Routson

LowTransportationMetro C West Desktop Support Yes  9.00TTR:TTR Missed:Shane Squire Closed

Network Password NoneINC000000410844 No  0.00TIR:TIR Missed:Bill Nalli

LowTransportationRural Central Desktop Support No  0.16TTR:TTR Missed:Richard Packer Closed

None None NoneINC000000410860 No  0.00TIR:TIR Missed:James Olschewski

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Network Performance NoneINC000000410907 Yes  1.64TIR:TIR Missed:Richard C Clark

LowTransportationCampus Networking No  1.64TTR:TTR Missed:David Miller Closed

Application Error NoneINC000000410995 No  0.20TIR:TIR Missed:Kory Iman

LowTransportationRural Central Desktop Support No  2.25TTR:TTR Missed:Richard Packer Closed

Application Error NoneINC000000411067 No  0.00TIR:TIR Missed:John Higgins

LowTransportationRural Central Desktop Support No TTR:TTR Missed:Richard Packer Closed

Application Error Citrix ICA ClientINC000000411132 No  0.00TIR:TIR Missed:Lee Leclerc

LowTransportationMetro C West Desktop Support No  1.33TTR:TTR Missed:Jeff Bench Closed

EIS Hardware None NoneINC000000411199 No  0.28TIR:TIR Missed:Julie Preece

LowTransportationStrategic Communications No  4.89TTR:TTR Missed:Luis Larios Closed

None None NoneINC000000411253 No  0.00TIR:TIR Missed:Craig Ide

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000411254 No  0.00TIR:TIR Missed:Denis Stuhff

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed
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None None NoneINC000000411261 No  0.00TIR:TIR Missed:Terri Taylor

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000411311 No  0.00TIR:TIR Missed:Stephenie Johnson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000411376 No  0.00TIR:TIR Missed:Joshua Sletten

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Active DirectoryINC000000411387 No  0.00TIR:TIR Missed:Gregg Evans

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000411481 No  0.84TIR:TIR Missed:Gang Gou

LowTransportationMetro C West Desktop Support No  1.39TTR:TTR Missed:Cody Flanders Closed

Application None Microsoft Windows 7INC000000411551 No  0.00TIR:TIR Missed:Peter Bigelow

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None PDF CompleteINC000000411552 No  0.00TIR:TIR Missed:Jolene Ottley

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000411553 No  0.00TIR:TIR Missed:Brett Forsberg

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network Password Employee GatewayINC000000411573 No  0.00TIR:TIR Missed:Tab Davis

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000411576 No  0.00TIR:TIR Missed:Connie Simms

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Error NoneINC000000411672 No  0.00TIR:TIR Missed:Ross Christiansen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Application Error Novell GroupWiseINC000000411688 No  0.00TIR:TIR Missed:Pam Higgins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application None Microsoft Office 2003 ProfessionalINC000000411691 No  0.00TIR:TIR Missed:Wesley Brackenbury

LowTransportationMetro C West Desktop Support No  1.49TTR:TTR Missed:Jeff Bench Closed

Application None Kofax ImageControlsINC000000411719 No  0.00TIR:TIR Missed:Trina Griffith

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error PGPINC000000411840 No  0.00TIR:TIR Missed:Mark Allington

LowTransportationRural Central Desktop Support No  0.96TTR:TTR Missed:Richard Packer Closed

None None NoneINC000000411887 No  0.03TIR:TIR Missed:Mike Garcia

LowTransportationMetro C West Desktop Support No  0.87TTR:TTR Missed:Cody Flanders Closed

Network Incident MicrosoftWindows Operating SystemINC000000411950 No  0.00TIR:TIR Missed:Kayde Roberts

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed
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None None NoneINC000000412021 No  0.00TIR:TIR Missed:David Hopkins

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000412023 No  0.00TIR:TIR Missed:Laura Haney

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000412185 No  0.11TIR:TIR Missed:Alan Dearden

LowTransportationMetro C West Desktop Support No  0.84TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000412236 No  0.00TIR:TIR Missed:Paula Brown

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Error NoneINC000000412244 No  0.06TIR:TIR Missed:Brent Malone

LowTransportationMetro C West Desktop Support No  1.26TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000412246 No  0.00TIR:TIR Missed:Joshua Sletten

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000412248 No  0.00TIR:TIR Missed:Ming Ming Jiang

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop Hardware NoneINC000000412298 No  0.00TIR:TIR Missed:Carma Savage

LowTransportationRural North Desktop Support No  1.61TTR:TTR Missed:Robert Stock Closed

Application Error Microsoft OfficeINC000000412306 No  0.00TIR:TIR Missed:James Chandler

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error Novell GroupWiseINC000000412323 No  0.00TIR:TIR Missed:Anthony Earley

LowTransportationRural North Desktop Support No  1.35TTR:TTR Missed:Robert Stock Closed

Application None Acrobat ReaderINC000000412344 No  0.00TIR:TIR Missed:Eric Cheng

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000412346 No  0.00TIR:TIR Missed:Eric Cheng

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000412374 No  0.00TIR:TIR Missed:David Schwartz

LowTransportationMetro C West Desktop Support No  0.64TTR:TTR Missed:Jeff Bench Closed

Application None NoneINC000000412397 No  0.00TIR:TIR Missed:Anthony Earley

LowTransportationRural North Desktop Support No  0.15TTR:TTR Missed:Robert Stock Closed

Mobile Devices Error IpadsINC000000412520 Yes  3.40TIR:TIR Missed:Eric Hansen

LowTransportationApplication Services No  3.62TTR:TTR Missed:Dustin Crump Closed

None None NoneINC000000412569 No  0.00TIR:TIR Missed:Jolene Ottley

LowTransportationMetro C West Desktop Support No  1.61TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000412582 No  0.00TIR:TIR Missed:Bill Lovelace

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed
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Application Error NoneINC000000412622 No  0.00TIR:TIR Missed:Brenda Hennefer

LowTransportationRural Central Desktop Support No  2.10TTR:TTR Missed:Todd Hardy Resolved

None None NoneINC000000412667 Yes  1.04TIR:TIR Missed:Ken Berg

LowTransportationMetro C West Desktop Support No  1.04TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000412700 No  0.00TIR:TIR Missed:Paula Brown

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Microsoft Windows XP ProfessionalINC000000412713 No  0.00TIR:TIR Missed:Tawnya Lang

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network Password NoneINC000000412770 No  0.00TIR:TIR Missed:Chris Cass

LowTransportationMetro C West Desktop Support No  3.80TTR:TTR Missed:Jeff Bench Closed

Print/Copy/Scan/Fax None Microsoft WordINC000000412771 No  0.00TIR:TIR Missed:Brent Malone

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Password Citrix ICA ClientINC000000412773 No  0.00TIR:TIR Missed:Glen Clark

LowTransportationMetro C West Desktop Support No  3.76TTR:TTR Missed:Jeff Bench Closed

Application Password ZENworks for DesktopsINC000000412783 No  0.23TIR:TIR Missed:Pam Higgins

LowTransportationRural South Desktop Support No  0.23TTR:TTR Missed:Joel Finlinson Closed

Application Error iTunesINC000000412798 No  0.00TIR:TIR Missed:Troy Torgersen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000412861 No  0.00TIR:TIR Missed:Craig Ide

LowTransportationMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000412929 No  0.88TIR:TIR Missed:Bo Guo

LowTransportationMetro C West Desktop Support No  0.88TTR:TTR Missed:Cody Flanders Closed

PC/Laptop None NoneINC000000412934 No  0.00TIR:TIR Missed:Barry Axelrod

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000412937 No  0.00TIR:TIR Missed:Barry Axelrod

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop Hardware NoneINC000000412974 No  0.00TIR:TIR Missed:Doug Malone

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000412980 No  0.00TIR:TIR Missed:Daniel Hsiao

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000413054 No  0.03TIR:TIR Missed:Daniel Hsiao

LowTransportationMetro C West Desktop Support No  2.09TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000413055 No  0.00TIR:TIR Missed:Daniel Hsiao

LowTransportationMetro C Help Desk No  0.76TTR:TTR Missed:Diane Christensen Closed

Page 719 of 841



Enterprise Incident Report November 2011 
As of 12/5/2011

Transportation

Print/Copy/Scan/Fax Incident NoneINC000000413081 No  0.38TIR:TIR Missed:Ashlee Parrish

LowTransportationMetro C West Desktop Support No  1.51TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000413146 No  0.00TIR:TIR Missed:Jessica Andrews

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Hardware NoneINC000000413147 No  0.00TIR:TIR Missed:Wade Ramsay

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

None None NoneINC000000413149 No  0.00TIR:TIR Missed:Peter Bigelow

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000413165 No  0.18TIR:TIR Missed:Laurie Howard

LowTransportationMetro C West Desktop Support No  0.33TTR:TTR Missed:Shane Squire Closed

Network Incident Novell ConsoleOneINC000000413170 No  0.00TIR:TIR Missed:Bob Westover

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Incident NoneINC000000413174 No  0.00TIR:TIR Missed:James Oneil Winn

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Hardware NoneINC000000413178 No  0.00TIR:TIR Missed:Dwaine Webber

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

None None NoneINC000000413210 No  0.00TIR:TIR Missed:Mike Marz

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

None None NoneINC000000413317 No  0.00TIR:TIR Missed:Daniel Hsiao

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error Novell GroupWiseINC000000413353 No  0.14TIR:TIR Missed:Pam Higgins

LowTransportationRural South Desktop Support No  0.14TTR:TTR Missed:Joel Finlinson Closed

Application Error electronic Project ManagementINC000000413362 No  0.00TIR:TIR Missed:Jared Jeffs

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

None None NoneINC000000413495 No  0.00TIR:TIR Missed:Jeremy Price

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop Hardware Microsoft Windows 7INC000000413589 No  0.00TIR:TIR Missed:Jami Gentry

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000413631 No  0.00TIR:TIR Missed:Mike Hanni

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000413644 No  0.00TIR:TIR Missed:Shirleen Hancock

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Wireless Connectivity Error CapNetINC000000413683 No  0.48TIR:TIR Missed:Pam Higgins

LowTransportationCampus Networking Yes  24.69TTR:TTR Missed:Tim King Closed
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PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000413689 No  0.00TIR:TIR Missed:Cathy Kendrick

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error electronic Project ManagementINC000000413735 No  0.00TIR:TIR Missed:Daryl Friant

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Hardware NoneINC000000413808 No  0.00TIR:TIR Missed:Lynn Worwood

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Mobile Devices Error DroidINC000000413811 No  0.59TIR:TIR Missed:Scott Nussbaum

LowTransportationApplication Services No  0.80TTR:TTR Missed:Dustin Crump Resolved

Network Password Novell Client for 32-bit WindowsINC000000413834 No  0.00TIR:TIR Missed:Nick Romero

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None ProjectWiseINC000000413838 No  0.00TIR:TIR Missed:Carma Savage

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Project Development Business SystemINC000000413841 No  0.00TIR:TIR Missed:Becki Simmons

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000413843 No  0.00TIR:TIR Missed:Brett Forsberg

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None NoneINC000000413844 No  0.00TIR:TIR Missed:Bonnie Bernardo

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000413858 No  0.00TIR:TIR Missed:Anne Ogden

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Network None Microsoft Windows XP ProfessionalINC000000413919 No  0.00TIR:TIR Missed:Barry Axelrod

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network None Cisco AnyConnect VPN ClientINC000000413920 No  0.00TIR:TIR Missed:Daniel Hsiao

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Acrobat ReaderINC000000413921 No  0.00TIR:TIR Missed:Kerry Kendall

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000413930 No  0.00TIR:TIR Missed:Shirleen Hancock

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Print/Copy/Scan/Fax Error Code Microsoft Windows XP ProfessionalINC000000413931 No  0.00TIR:TIR Missed:Shirleen Hancock

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000414063 No  0.00TIR:TIR Missed:Mike Wilkinson

LowTransportationMetro C West Desktop Support No  0.54TTR:TTR Missed:Shane Squire Closed

Application Reporting NoneINC000000414064 No  0.00TIR:TIR Missed:Travis White

LowTransportationMetro C West Desktop Support No  0.56TTR:TTR Missed:Shane Squire Closed
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None None NoneINC000000414101 Yes  2.90TIR:TIR Missed:Bob Peterson

LowTransportationMetro C Hosting No  2.90TTR:TTR Missed:Adam Sorensen Closed

None None NoneINC000000414173 No  0.00TIR:TIR Missed:Terri Taylor

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network Password Novell eDirectoryINC000000414195 No  0.00TIR:TIR Missed:Leslie M Peterson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Novell GroupWiseINC000000414255 No  0.07TIR:TIR Missed:Joni DeMille

LowTransportationApplication Services Yes  30.37TTR:TTR Missed:Martin Gonzalez Closed

Print/Copy/Scan/Fax Error Code NoneINC000000414298 No  0.68TIR:TIR Missed:Nicole Jaramillo

LowTransportationMetro C Help Desk No  0.68TTR:TTR Missed:Karen Gross Closed

Network None NoneINC000000414368 No  0.00TIR:TIR Missed:Marjorie Rasmussen

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

Application None Microsoft Windows XP ProfessionalINC000000414373 No  0.00TIR:TIR Missed:Randy Wagner

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

Print/Copy/Scan/Fax None NoneINC000000414384 No  0.22TIR:TIR Missed:Mary Ann Wayman

LowTransportationMetro C West Desktop Support No  0.75TTR:TTR Missed:Hal Wold Closed

Application None Novell GroupWiseINC000000414392 No  0.00TIR:TIR Missed:Mary Ann Wayman

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000414417 No  0.00TIR:TIR Missed:Stan Burns

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000414478 No  0.00TIR:TIR Missed:Mike Hanni

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Network Password NoneINC000000414520 No  0.00TIR:TIR Missed:Monty Griffiths

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

None None NoneINC000000414603 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000414606 No  0.00TIR:TIR Missed:Jim Golden

LowTransportationCapitol Desktop Support No  0.00TTR:TTR Missed:Scott Wunderlich Closed

None None NoneINC000000414665 No  0.00TIR:TIR Missed:Cali Bastow

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000414667 No  0.00TIR:TIR Missed:Pat Morley

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000414751 No  0.00TIR:TIR Missed:Paula Brown

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed
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None None NoneINC000000414753 No  0.00TIR:TIR Missed:Laurie Howard

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error Project Development Business SystemINC000000414779 No  0.00TIR:TIR Missed:Cathy Kendrick

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000414784 No  0.00TIR:TIR Missed:Janet Rixey

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000414787 No  0.00TIR:TIR Missed:Vicki Hanshew

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

EIS Hardware None NoneINC000000414810 No  0.28TIR:TIR Missed:Laurie Howard

LowTransportationStrategic Communications No  2.14TTR:TTR Missed:Luis Larios Closed

None None NoneINC000000414812 No  0.00TIR:TIR Missed:Tim Ularich

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000414814 No  0.00TIR:TIR Missed:Peter Bigelow

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000414815 No  0.00TIR:TIR Missed:John Leonard

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000414822 No  0.00TIR:TIR Missed:Janet Rixey

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000414834 No  0.00TIR:TIR Missed:Cheryll Benner

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Telecom Dial Tone TelephoneINC000000414868 No  0.09TIR:TIR Missed:Kent Pace

LowTransportationVoice Operations No  0.22TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000414890 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Print/Copy/Scan/Fax Incident NoneINC000000414907 No  0.14TIR:TIR Missed:Kelli Bacon

LowTransportationMetro C West Desktop Support No  0.78TTR:TTR Missed:Hal Wold Closed

None None NoneINC000000414922 No  0.00TIR:TIR Missed:Brent Laulusa

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000414923 No  0.00TIR:TIR Missed:Mike Ellis

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000414927 No  0.00TIR:TIR Missed:W Scott Jones

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000414929 No  0.00TIR:TIR Missed:Kelli Bacon

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed
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None None NoneINC000000414934 No  0.00TIR:TIR Missed:Sharon Twitchell

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000414938 No  0.00TIR:TIR Missed:Janet Rixey

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000414956 No  0.00TIR:TIR Missed:Lori Dabling

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000415116 No  0.00TIR:TIR Missed:Ron Butler

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Hardware NoneINC000000415194 No  0.02TIR:TIR Missed:Cristina Cibrian

LowTransportationMetro C West Desktop Support No  1.50TTR:TTR Missed:Hal Wold Closed

None None NoneINC000000415206 No  0.00TIR:TIR Missed:Bonnie Bernardo

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop Error NoneINC000000415211 No  0.05TIR:TIR Missed:Paul Wheeler

MediumTransportationMetro C West Desktop Support No  1.40TTR:TTR Missed:Hal Wold Closed

None None NoneINC000000415346 No  0.39TIR:TIR Missed:Abiy Geleta

LowTransportationMetro C West Desktop Support No  0.39TTR:TTR Missed:Mike Larsen Closed

None None NoneINC000000415365 No  0.00TIR:TIR Missed:Ken Berg

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000415379 No  0.00TIR:TIR Missed:James Baird

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000415404 No  0.00TIR:TIR Missed:Kerry Kendall

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Print/Copy/Scan/Fax Error Code NoneINC000000415461 No  0.03TIR:TIR Missed:Jolene Ottley

LowTransportationMetro C West Desktop Support No  0.64TTR:TTR Missed:Shane Squire Closed

Telecom Dial Tone TelephoneINC000000415496 No  0.15TIR:TIR Missed:Carma Savage

LowTransportationVoice Operations No  0.85TTR:TTR Missed:Romanza Hamblin Resolved

PC/Laptop Hardware NoneINC000000415791 No  0.00TIR:TIR Missed:Ron Christison

LowTransportationMetro C West Desktop Support Yes  9.00TTR:TTR Missed:Shane Squire Closed

PC/Laptop Hardware NoneINC000000415914 Yes  1.01TIR:TIR Missed:Ken Berg

LowTransportationMetro C West Desktop Support No  1.93TTR:TTR Missed:Hal Wold Closed

PC/Laptop Performance NoneINC000000415970 No  0.00TIR:TIR Missed:Denise Poole

LowTransportationRural Central Desktop Support No  0.79TTR:TTR Missed:Richard Packer Closed

PC/Laptop Hardware NoneINC000000415999 No  0.00TIR:TIR Missed:Chris Memmott

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed
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None None NoneINC000000416000 No  0.00TIR:TIR Missed:Laura Haney

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error Project Development Business SystemINC000000416007 No  0.00TIR:TIR Missed:Ranae Nielsen

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Project Development Business SystemINC000000416014 No  0.00TIR:TIR Missed:Mike Rymer

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Novell GroupWiseINC000000416058 No  0.00TIR:TIR Missed:Cindy Elton

LowTransportationRural Central Desktop Support No  1.43TTR:TTR Missed:Richard Packer Closed

PC/Laptop Hardware NoneINC000000416113 No  0.00TIR:TIR Missed:Curt Flanigan

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Application Error NoneINC000000416209 No  0.00TIR:TIR Missed:Kerry Kendall

LowTransportationRural Central Desktop Support No  4.38TTR:TTR Missed:Todd Hardy Closed

Application Error NoneINC000000416211 No  0.00TIR:TIR Missed:Richard C Clark

LowTransportationRural Central Desktop Support No  4.33TTR:TTR Missed:Todd Hardy Closed

None None NoneINC000000416320 No  0.02TIR:TIR Missed:Richard H Jones

LowTransportationMetro C West Desktop Support No  1.43TTR:TTR Missed:Shane Squire Closed

Mobile Devices Error DroidINC000000416399 Yes  1.59TIR:TIR Missed:Tim Ularich

LowTransportationApplication Services No  2.15TTR:TTR Missed:Danielle Hood Resolved

None None NoneINC000000416406 No  0.00TIR:TIR Missed:Joni DeMille

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000416415 No  0.00TIR:TIR Missed:Becky Bradshaw

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000416419 No  0.00TIR:TIR Missed:Bin Shi

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000416421 No  0.00TIR:TIR Missed:Ken Burgess

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Network Error Active DirectoryINC000000416459 No  0.00TIR:TIR Missed:Karen Yoast

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Print/Copy/Scan/Fax Incident NoneINC000000416463 No  0.00TIR:TIR Missed:Steven Carnesecca

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Novell GroupWiseINC000000416473 No  0.00TIR:TIR Missed:Kimberly Krein

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Mobile Devices Error NoneINC000000416475 No  0.00TIR:TIR Missed:Robert Woolsey

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed
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Application Error Symantec AntiVirusINC000000416483 No  0.00TIR:TIR Missed:Pat Lowe

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Reporting Novell GroupWiseINC000000416494 No  0.00TIR:TIR Missed:Boyd Humpherys

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

None None NoneINC000000416543 No  0.72TIR:TIR Missed:Dave Burton

MediumTransportationMetro C Hosting No  0.00TTR:TTR Missed:Adam Sorensen Closed

None None NoneINC000000416543 No  0.00TIR:TIR Missed:Dave Burton

MediumTransportationMetro C Hosting No  0.00TTR:TTR Missed:Adam Sorensen Closed

PC/Laptop Performance NoneINC000000416754 No  0.25TIR:TIR Missed:Ken Berg

LowTransportationMetro C West Desktop Support No  1.23TTR:TTR Missed:Hal Wold Closed

None None NoneINC000000416917 No  0.00TIR:TIR Missed:Dave Burton

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None Novell Client for 32-bit WindowsINC000000416932 No  0.00TIR:TIR Missed:Teresa Johnson

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None PGPINC000000416951 No  0.00TIR:TIR Missed:Mike White

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

PC/Laptop Hardware NoneINC000000416953 No  0.00TIR:TIR Missed:Steven Nielsen

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

PC/Laptop Error NoneINC000000416983 No  0.00TIR:TIR Missed:Kenneth Syme

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None Novell GroupWiseINC000000416985 No  0.00TIR:TIR Missed:Josh Yost

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

Network None NoneINC000000416989 No  0.00TIR:TIR Missed:Josh Yost

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

PC/Laptop Virus Internet ExplorerINC000000417001 No  0.00TIR:TIR Missed:Shane Barr

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop Performance PGPINC000000417069 No  0.00TIR:TIR Missed:Calvin Tisi

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

None None NoneINC000000417096 No  0.20TIR:TIR Missed:Brett Forsberg

LowTransportationMetro C West Desktop Support No  2.59TTR:TTR Missed:Hal Wold Closed

Application Reporting Novell GroupWiseINC000000417108 No  0.00TIR:TIR Missed:Thad Pinkerton

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Performance NoneINC000000417111 No  0.00TIR:TIR Missed:Ken Wharff

LowTransportationMetro C West Desktop Support No  2.15TTR:TTR Missed:Jeff Bench Closed
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None None NoneINC000000417126 No  0.00TIR:TIR Missed:Walter Steinvorth

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Error NoneINC000000417135 No  0.00TIR:TIR Missed:Arty Johnson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

None None NoneINC000000417136 No  0.00TIR:TIR Missed:Walter Steinvorth

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000417142 No  0.00TIR:TIR Missed:Walter Steinvorth

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000417143 No  0.00TIR:TIR Missed:Walter Steinvorth

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Hardware NoneINC000000417153 No  0.00TIR:TIR Missed:Chad Allinson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Print/Copy/Scan/Fax Incident NoneINC000000417184 No  0.00TIR:TIR Missed:Mindy Nelson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Hardware NoneINC000000417190 No  0.00TIR:TIR Missed:Rod Hess

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Incident NoneINC000000417197 No  0.00TIR:TIR Missed:Wade Ramsay

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Print/Copy/Scan/Fax Incident NoneINC000000417211 No  0.00TIR:TIR Missed:Tami Timothy

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

None None NoneINC000000417220 No  0.00TIR:TIR Missed:Zeke Gonzalez

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop Performance NoneINC000000417229 No  0.00TIR:TIR Missed:Bob Westover

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Incident NoneINC000000417240 No  0.00TIR:TIR Missed:Scott Esplin

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error NoneINC000000417419 No  0.00TIR:TIR Missed:Todd Curtis

LowTransportationRural Central Desktop Support No  1.07TTR:TTR Missed:Todd Hardy Closed

None None NoneINC000000417719 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000417856 No  0.00TIR:TIR Missed:Laura Haney

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000417941 No  0.00TIR:TIR Missed:Sherri Keating

LowTransportationNetwork Operations No  0.00TTR:TTR Missed:Dave Bodily Closed
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Application Password Utah Master DirectoryINC000000418134 No  0.08TIR:TIR Missed:Eric Kinsman

LowTransportationHelp Desk No  0.08TTR:TTR Missed:Brenda Treadway Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000418183 No  0.00TIR:TIR Missed:A J Rogers

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

Application Error Novell GroupWiseINC000000418187 No  0.00TIR:TIR Missed:Keith Meinhardt

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

Telecom Voice Mail TelephoneINC000000418268 No  0.10TIR:TIR Missed:Cheri Guertler

LowTransportationVoice Operations No  0.28TTR:TTR Missed:Lois Schow Resolved

Application None Citrix ICA ClientINC000000418278 No  0.00TIR:TIR Missed:Bryan Woolstenhulme

LowTransportationMetro C West Desktop Support No  3.20TTR:TTR Missed:Jeff Bench Resolved

Application None electronic Project ManagementINC000000418280 No  0.00TIR:TIR Missed:Bryan Woolstenhulme

LowTransportationMetro C West Desktop Support No  3.19TTR:TTR Missed:Jeff Bench Resolved

Application Password Novell MessengerINC000000418281 No  0.00TIR:TIR Missed:Jeremy Bown

LowTransportationMetro C West Desktop Support No  3.18TTR:TTR Missed:Jeff Bench Resolved

None None NoneINC000000418284 No  0.30TIR:TIR Missed:Robert Nash

LowTransportationMetro C West Desktop Support No  0.30TTR:TTR Missed:Cody Flanders Resolved

Mobile Devices Error iphoneINC000000418328 No  0.41TIR:TIR Missed:Kirk Thornock

LowTransportationApplication Services No  1.40TTR:TTR Missed:Danielle Hood Resolved

PC/Laptop Hardware NoneINC000000418359 No  0.00TIR:TIR Missed:Michael Cuthbert

LowTransportationMetro C West Desktop Support No  2.32TTR:TTR Missed:Jeff Bench Resolved

None None NoneINC000000418368 No  0.01TIR:TIR Missed:Patti Barton

LowTransportationMetro C West Desktop Support No  0.88TTR:TTR Missed:Shane Squire Resolved

Print/Copy/Scan/Fax Queue Microsoft Windows XP ProfessionalINC000000418385 No  0.00TIR:TIR Missed:Todd Finlinson

LowTransportationRural North Desktop Support No  2.80TTR:TTR Missed:Robert Stock Resolved

Print/Copy/Scan/Fax Queue Microsoft Windows XP ProfessionalINC000000418387 No  0.00TIR:TIR Missed:Carrie Jacobson

LowTransportationRural North Desktop Support No  2.79TTR:TTR Missed:Robert Stock Resolved

Print/Copy/Scan/Fax Queue Microsoft Windows XP ProfessionalINC000000418392 No  0.00TIR:TIR Missed:Rodger Genereux

LowTransportationRural North Desktop Support No  2.76TTR:TTR Missed:Robert Stock Resolved

Print/Copy/Scan/Fax Queue Microsoft Windows XP ProfessionalINC000000418401 No  0.00TIR:TIR Missed:Gordon Young

LowTransportationRural North Desktop Support No  2.79TTR:TTR Missed:Robert Stock Resolved

Application Password Novell GroupWiseINC000000418412 No  0.00TIR:TIR Missed:J Tucker Doak

LowTransportationRural North Desktop Support No  2.69TTR:TTR Missed:Robert Stock Resolved

Print/Copy/Scan/Fax Queue Microsoft Windows XP ProfessionalINC000000418415 No  0.00TIR:TIR Missed:J Tucker Doak

LowTransportationRural North Desktop Support No  2.63TTR:TTR Missed:Robert Stock Resolved
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PC/Laptop Hardware NoneINC000000418416 No  0.00TIR:TIR Missed:J Tucker Doak

LowTransportationRural North Desktop Support No  2.68TTR:TTR Missed:Robert Stock Resolved

Print/Copy/Scan/Fax Queue Microsoft Windows XP ProfessionalINC000000418433 No  0.00TIR:TIR Missed:Mike Bair

LowTransportationRural North Desktop Support No  2.51TTR:TTR Missed:Robert Stock Resolved

Print/Copy/Scan/Fax Queue Microsoft Windows XP ProfessionalINC000000418434 No  0.00TIR:TIR Missed:Corey Preece

LowTransportationRural North Desktop Support No  2.51TTR:TTR Missed:Robert Stock Resolved

None None NoneINC000000418437 No  0.02TIR:TIR Missed:Phillip Pool

LowTransportationMetro C West Desktop Support No  3.23TTR:TTR Missed:Shane Squire Resolved

Telecom Dial Tone TelephoneINC000000418441 No  0.29TIR:TIR Missed:Julie Lewis

HighTransportationVoice/Data/WAN Services No  0.29TTR:TTR Missed:Spencer Blodgett Resolved

Telecom Dial Tone TelephoneINC000000418460 No  0.23TIR:TIR Missed:Roger Frantz

LowTransportationVoice Operations No  0.23TTR:TTR Missed:Romanza Hamblin Resolved

None None NoneINC000000418519 No  0.30TIR:TIR Missed:Joni DeMille

LowTransportationMetro C West Desktop Support No  0.30TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000418527 No  0.00TIR:TIR Missed:Brandi Trujillo

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Shane Squire Resolved

Application Error Symantec AntiVirusINC000000418629 No  0.00TIR:TIR Missed:Chad Allinson

LowTransportationRural Central Desktop Support No  2.65TTR:TTR Missed:Jeremy Standifird Resolved

Application None Novell GroupWiseINC000000418649 No  0.00TIR:TIR Missed:John Clarkson

LowTransportationApplication Services No  0.03TTR:TTR Missed:Martin Gonzalez Resolved

None None NoneINC000000418728 No  0.00TIR:TIR Missed:Eric Lyon

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000418742 No  0.00TIR:TIR Missed:Tamy Scott

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000418772 No  0.00TIR:TIR Missed:Brandi Trujillo

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Application Error Microsoft WordINC000000418803 No  0.00TIR:TIR Missed:Lynn Worwood

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Resolved

PC/Laptop Hardware NoneINC000000418874 No  0.00TIR:TIR Missed:Stephen Wilson

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000418875 No  0.00TIR:TIR Missed:Alicia Stinson

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

None None NoneINC000000418876 No  0.00TIR:TIR Missed:Jack W Black

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved
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PC/Laptop Hardware NoneINC000000418878 No  0.00TIR:TIR Missed:Steve Middleton

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

None None NoneINC000000418879 No  0.00TIR:TIR Missed:Pete Glines

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Hardware NoneINC000000418880 No  0.00TIR:TIR Missed:Marjorie Rasmussen

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Hardware NoneINC000000418886 No  0.00TIR:TIR Missed:Steve Middleton

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Error NoneINC000000418888 No  0.00TIR:TIR Missed:Wesley Brackenbury

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

None None electronic Project ManagementINC000000418891 No  0.00TIR:TIR Missed:Mark Muhlestein

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Hardware NoneINC000000418893 No  0.00TIR:TIR Missed:Regis Chen

LowTransportationMetro C West Desktop Support No  0.48TTR:TTR Missed:Shane Squire Resolved

None None DroidINC000000418894 No  0.00TIR:TIR Missed:Michael Berry

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Error NoneINC000000418900 No  0.00TIR:TIR Missed:Kent Pace

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Hardware NoneINC000000418916 No  0.00TIR:TIR Missed:Shelley Milligan

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

None None NoneINC000000418974 No  0.00TIR:TIR Missed:Denis Stuhff

LowTransportationMetro C West Desktop Support No  1.19TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000419001 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Application Error Mozilla FirefoxINC000000419033 No  0.00TIR:TIR Missed:Randy Obray

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error ZENworks for DesktopsINC000000419036 No  0.00TIR:TIR Missed:Troy Torgersen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Telecom Hardware TelephoneINC000000419148 No  0.12TIR:TIR Missed:Doug Malone

LowTransportationVoice Operations No  1.53TTR:TTR Missed:Romanza Hamblin Resolved

Application Password Utah Master DirectoryINC000000419190 No  0.46TIR:TIR Missed:Judy Gilchrist

LowTransportationApplication Support - Single Signon No  0.46TTR:TTR Missed:Lori Newren Resolved

Application Error NoneINC000000419210 No  0.00TIR:TIR Missed:PJ Roubinet

LowTransportationRural North Desktop Support No  1.17TTR:TTR Missed:Robert Stock Resolved
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Print/Copy/Scan/Fax Queue Microsoft Windows XP ProfessionalINC000000419221 No  0.00TIR:TIR Missed:Zack Andrus

LowTransportationRural North Desktop Support No  1.11TTR:TTR Missed:Robert Stock Resolved

None None NoneINC000000419238 No  0.00TIR:TIR Missed:Christopher Meredith

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Network Password Utah Master DirectoryINC000000419277 No  0.00TIR:TIR Missed:Eyvonne Fawcett

LowTransportationRural North Desktop Support No  0.76TTR:TTR Missed:Robert Stock Resolved

None None NoneINC000000419329 No  0.00TIR:TIR Missed:Chris Newman

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

PC/Laptop Hardware NoneINC000000419342 No  0.00TIR:TIR Missed:Travis Jeppsen

LowTransportationRural North Desktop Support No  0.11TTR:TTR Missed:Robert Stock Resolved

Application Error Microsoft Office Professional 2010INC000000419346 No  0.00TIR:TIR Missed:Jami Gentry

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error ScanManINC000000419364 No  0.00TIR:TIR Missed:Rhett Arnell

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error ZENworks for DesktopsINC000000419442 No  0.00TIR:TIR Missed:Layne Brown

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Network Password IManagerINC000000419515 No  0.00TIR:TIR Missed:Dana Meier

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000419589 No  0.02TIR:TIR Missed:Dario Batioja

LowTransportationMetro C West Desktop Support No  2.31TTR:TTR Missed:Cody Flanders Resolved

Application Password ZENworks for DesktopsINC000000419819 No  0.00TIR:TIR Missed:Kelly Hall

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Network Incident Active DirectoryINC000000419870 No  0.00TIR:TIR Missed:Shayla Penney

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Error NoneINC000000419874 No  0.00TIR:TIR Missed:Randall Taylor

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000419892 No  0.00TIR:TIR Missed:Terri St Armand

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000419894 No  0.00TIR:TIR Missed:Elizabeth Giraud

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000419898 No  0.00TIR:TIR Missed:Amber Pace

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000419902 No  0.00TIR:TIR Missed:Paul Kikuchi

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved
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None None NoneINC000000419909 No  0.00TIR:TIR Missed:Fara Williams

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000419924 No  0.00TIR:TIR Missed:Susan Parker

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000419931 No  0.00TIR:TIR Missed:Cherissa Wood

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000419932 No  0.00TIR:TIR Missed:Bob Peterson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Application Error NoneINC000000419936 No  0.00TIR:TIR Missed:George Peterson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000419953 No  0.00TIR:TIR Missed:Paul Kikuchi

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000419957 No  0.00TIR:TIR Missed:Leslie M Peterson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000419959 No  0.00TIR:TIR Missed:Justin Jar

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000419964 No  0.00TIR:TIR Missed:Walter Steinvorth

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000419983 No  0.57TIR:TIR Missed:Bin Shi

LowTransportationMetro C West Desktop Support No  2.40TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000419985 No  0.14TIR:TIR Missed:Bob Peterson

HighTransportationMetro C Hosting No  0.14TTR:TTR Missed:Jason Wihongi Resolved

None None NoneINC000000419998 No  0.00TIR:TIR Missed:Julie Mattingly

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000420002 No  0.00TIR:TIR Missed:Walter Steinvorth

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000420041 No  0.00TIR:TIR Missed:John Leonard

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000420044 No  0.00TIR:TIR Missed:David Fadling

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000420048 No  0.00TIR:TIR Missed:Rosa Lee

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000420104 No  0.00TIR:TIR Missed:Michelle Verucchi

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved
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None None NoneINC000000420111 No  0.00TIR:TIR Missed:Jason Loftgreen

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000420113 No  0.00TIR:TIR Missed:Nicole Jaramillo

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Telecom Hardware TelephoneINC000000420130 No  0.17TIR:TIR Missed:Lynnette Savage

LowTransportationVoice Operations No  0.23TTR:TTR Missed:Romanza Hamblin Resolved

Application Error UDOT's Web SiteINC000000420165 No  0.00TIR:TIR Missed:Anne Ogden

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000420224 No  0.00TIR:TIR Missed:Scott Goodwin

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error Project Development Business SystemINC000000420237 No  0.00TIR:TIR Missed:Connie Simms

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000420292 No  0.00TIR:TIR Missed:Lynn Bernhard

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000420302 No  0.00TIR:TIR Missed:Bob Peterson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000420313 No  0.00TIR:TIR Missed:Justin Jar

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Application Password Utah Master DirectoryINC000000420576 No  0.24TIR:TIR Missed:Tom Ranson

LowTransportationHelp Desk No  0.24TTR:TTR Missed:James Stearns Resolved

PC/Laptop Hardware NoneINC000000420723 No  0.00TIR:TIR Missed:David R Gill

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Error Adobe AcrobatINC000000420732 No  0.00TIR:TIR Missed:Jami Gentry

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error Microsoft Windows XP ProfessionalINC000000420733 No  0.00TIR:TIR Missed:Michael Blotter

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Hardware NoneINC000000420734 No  0.00TIR:TIR Missed:Wayne Cummings

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Hardware NoneINC000000420735 No  0.00TIR:TIR Missed:Christina Davis

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Error Symantec AntiVirusINC000000420737 No  0.00TIR:TIR Missed:Jose Rodriguez

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Reporting Novell GroupWiseINC000000420738 No  0.00TIR:TIR Missed:Anita Grover

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved
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PC/Laptop Hardware NoneINC000000420739 No  0.00TIR:TIR Missed:Glen Slaugh

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Error Novell GroupWiseINC000000420740 No  0.00TIR:TIR Missed:Stuart Hoff

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Password Novell ConsoleOneINC000000420741 No  0.00TIR:TIR Missed:Glen Slaugh

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Performance NoneINC000000420742 No  0.00TIR:TIR Missed:Lynda Seckletstewa

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Password Utah Master DirectoryINC000000420821 No  0.00TIR:TIR Missed:Max Probst

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

None None NoneINC000000420842 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C West Desktop Support No  1.16TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000420879 No  0.00TIR:TIR Missed:Brent Gaschler

LowTransportationMetro C West Desktop Support Yes  18.00TTR:TTR Missed:Cody Flanders Resolved

Network Performance NoneINC000000420918 No  0.16TIR:TIR Missed:Scott Nussbaum

LowTransportationHelp Desk No  0.16TTR:TTR Missed:James Stearns Resolved

None None NoneINC000000420958 No  0.03TIR:TIR Missed:Carmen Swanwick

LowTransportationMetro C West Desktop Support No  4.03TTR:TTR Missed:Shane Squire Resolved

None None NoneINC000000421026 No  0.91TIR:TIR Missed:Eric Cheng

LowTransportationMetro C West Desktop Support Yes  16.88TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000421084 Yes  2.59TIR:TIR Missed:Keith Wilde

LowTransportationMetro C West Desktop Support Yes  7.44TTR:TTR Missed:Jeff Bench Resolved

None None NoneINC000000421119 No  0.02TIR:TIR Missed:W Scott Jones

LowTransportationMetro C West Desktop Support No  2.48TTR:TTR Missed:Cody Flanders Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000421131 No  0.00TIR:TIR Missed:Bill Smith

LowTransportationRural North Desktop Support No  3.15TTR:TTR Missed:Robert Stock Resolved

Print/Copy/Scan/Fax Queue Microsoft Windows XP ProfessionalINC000000421138 No  0.00TIR:TIR Missed:Val Stoker

LowTransportationRural North Desktop Support No  3.15TTR:TTR Missed:Robert Stock Resolved

PC/Laptop Hardware NoneINC000000421142 No  0.00TIR:TIR Missed:Rumi Marsh

LowTransportationRural North Desktop Support No  3.18TTR:TTR Missed:Robert Stock Resolved

Network Incident NoneINC000000421146 No  0.00TIR:TIR Missed:Reggie Estes

LowTransportationRural North Desktop Support No  3.02TTR:TTR Missed:Robert Stock Resolved

Application None Internet ExplorerINC000000421150 No  0.00TIR:TIR Missed:Rukhsana Lindsey

LowTransportationMetro C Help Desk No  0.39TTR:TTR Missed:Diane Christensen Resolved
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Print/Copy/Scan/Fax Queue Microsoft Office XP ProfessionalINC000000421154 No  0.00TIR:TIR Missed:Joni Hoaglin

LowTransportationRural North Desktop Support No  3.05TTR:TTR Missed:Robert Stock Resolved

None None NoneINC000000421182 No  0.00TIR:TIR Missed:Bryan Lee

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000421196 No  0.00TIR:TIR Missed:Christopher Meredith

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000421234 No  0.17TIR:TIR Missed:Mark Daniels

LowTransportationMetro C West Desktop Support No  1.43TTR:TTR Missed:Hal Wold Resolved

None None NoneINC000000421380 No  0.00TIR:TIR Missed:Matt Rink

LowTransportationMetro C West Desktop Support Yes  10.58TTR:TTR Missed:Shane Squire Resolved

None None NoneINC000000421459 No  0.00TIR:TIR Missed:Sue Steed

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000421465 No  0.00TIR:TIR Missed:Tom Roylance

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000421477 No  0.00TIR:TIR Missed:PJ Roubinet

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Application Error Project Development Business SystemINC000000421492 No  0.00TIR:TIR Missed:Jolene Sexton

LowTransportationRural North Desktop Support No  0.55TTR:TTR Missed:Robert Stock Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000421493 No  0.00TIR:TIR Missed:Tammy Misrasi

LowTransportationRural North Desktop Support No  0.55TTR:TTR Missed:Robert Stock Resolved

None None NoneINC000000421502 No  0.24TIR:TIR Missed:Graham Starkie

LowTransportationMetro C West Desktop Support No  0.70TTR:TTR Missed:Shane Squire Resolved

None None NoneINC000000421576 No  0.00TIR:TIR Missed:Eric Cheng

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000421580 No  0.00TIR:TIR Missed:Leslie M Peterson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000421596 No  0.00TIR:TIR Missed:Rumi Marsh

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000421601 No  0.00TIR:TIR Missed:Kathryn Warren

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000421603 No  0.00TIR:TIR Missed:Dirk Parker

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000421607 No  0.00TIR:TIR Missed:Chad Sneddon

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved
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None None NoneINC000000421608 No  0.00TIR:TIR Missed:Lee Leclerc

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000421618 No  0.00TIR:TIR Missed:Kristi Barney

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000421623 No  0.00TIR:TIR Missed:Sharon Twitchell

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000421632 No  0.48TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C West Desktop Support No  0.72TTR:TTR Missed:Cody Flanders Resolved

PC/Laptop Password ProjectWiseINC000000421774 No  0.00TIR:TIR Missed:Beth Iba

LowTransportationMetro C Help Desk No  5.79TTR:TTR Missed:Diane Christensen Resolved

Application None Mozilla FirefoxINC000000421777 No  0.00TIR:TIR Missed:Jerry McMillin

LowTransportationMetro C West Desktop Support No  4.20TTR:TTR Missed:Jeff Bench Resolved

None None NoneINC000000421779 No  0.02TIR:TIR Missed:Jerry McMillin

LowTransportationMetro C West Desktop Support No  4.22TTR:TTR Missed:Jeff Bench Resolved

None None NoneINC000000421780 No  0.07TIR:TIR Missed:Leslie M Peterson

LowTransportationMetro C West Desktop Support No  0.86TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000421782 No  0.00TIR:TIR Missed:Bill Boyer

LowTransportationMetro C West Desktop Support No  4.15TTR:TTR Missed:Jeff Bench Resolved

None None NoneINC000000421828 No  0.00TIR:TIR Missed:Mike Hanni

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000421851 No  0.00TIR:TIR Missed:Clinton McCleery

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Application Password Utah Master DirectoryINC000000421919 No  0.10TIR:TIR Missed:Lance Courtier

LowTransportationHelp Desk No  0.10TTR:TTR Missed:Brenda Treadway Resolved

PC/Laptop Performance NoneINC000000421936 Yes  1.25TIR:TIR Missed:Jill Baxter

LowTransportationMetro C West Desktop Support No  1.25TTR:TTR Missed:Shellie Ramsay Resolved

None None NoneINC000000421940 No  0.00TIR:TIR Missed:Linda Toy Hull

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Shane Squire Resolved

None None Data SynchronizerINC000000422238 Yes  1.19TIR:TIR Missed:Brandon Cloward

LowTransportationApplication Services No  3.81TTR:TTR Missed:Danielle Hood Resolved

None None NoneINC000000422299 Yes  1.96TIR:TIR Missed:Brent Gaschler

LowTransportationMetro C West Desktop Support No  2.68TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000422318 No  0.00TIR:TIR Missed:Cheryll Benner

LowTransportationMetro C West Desktop Support No  0.00TTR:TTR Missed:Cody Flanders Resolved
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PC/Laptop Hardware NoneINC000000422499 No  0.00TIR:TIR Missed:Roberto Cabral

LowTransportationMetro C West Desktop Support No  0.44TTR:TTR Missed:Jeff Bench Resolved

Application Error NoneINC000000422522 No  0.00TIR:TIR Missed:Brenda Hennefer

LowTransportationRural Central Desktop Support No  0.31TTR:TTR Missed:Todd Hardy Resolved

None None NoneINC000000422567 No  0.00TIR:TIR Missed:Liyan Ren

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Network Password NoneINC000000422596 No  0.00TIR:TIR Missed:Rhett Arnell

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

None None NoneINC000000422678 No  0.17TIR:TIR Missed:Monica Hasebi

LowTransportationMetro C West Desktop Support No  0.83TTR:TTR Missed:Cody Flanders Resolved

PC/Laptop Performance NoneINC000000422680 No  0.00TIR:TIR Missed:Mike White

LowTransportationMetro C West Desktop Support Yes  6.08TTR:TTR Missed:Jeff Bench Resolved

None None NoneINC000000422821 No  0.00TIR:TIR Missed:Michelle Verucchi

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000422824 No  0.00TIR:TIR Missed:Chris Newman

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000422827 No  0.00TIR:TIR Missed:David Kennedy

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000422856 Yes  1.12TIR:TIR Missed:Regis Chen

LowTransportationMetro C West Desktop Support No  1.61TTR:TTR Missed:Hal Wold Resolved

None None NoneINC000000422875 No  0.75TIR:TIR Missed:Michelle Verucchi

LowTransportationMetro C West Desktop Support No  1.31TTR:TTR Missed:Hal Wold Resolved

Mobile Devices Error DroidINC000000422883 No  0.00TIR:TIR Missed:Glen Slaugh

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Resolved

Application Error ProjectWiseINC000000422955 No  0.00TIR:TIR Missed:Connie Simms

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000422964 No  0.00TIR:TIR Missed:Donna Beagley

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

None None NoneINC000000423040 No  0.00TIR:TIR Missed:Cristina Cibrian

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000423066 No  0.00TIR:TIR Missed:Tamy Scott

LowTransportationMetro C West Desktop Support No  3.10TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000423149 No  0.00TIR:TIR Missed:Jolene Ottley

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved
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Application Error Microsoft VisioINC000000423266 No  0.00TIR:TIR Missed:Shane Marshall

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Error Novell GroupWiseINC000000423267 No  0.00TIR:TIR Missed:Mindy Nelson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

None None NoneINC000000423268 No  0.09TIR:TIR Missed:Laura Haney

LowTransportationMetro C West Desktop Support No  0.88TTR:TTR Missed:Hal Wold Resolved

PC/Laptop Error NoneINC000000423270 No  0.00TIR:TIR Missed:Bob Westover

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

None None NoneINC000000423277 No  0.00TIR:TIR Missed:Eric Cheng

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000423278 No  0.01TIR:TIR Missed:Ming Ming Jiang

LowTransportationMetro C West Desktop Support No  0.76TTR:TTR Missed:Hal Wold Resolved

Application Error Adobe ReaderINC000000423284 No  0.00TIR:TIR Missed:Debra TP Brown

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

None None NoneINC000000423285 No  0.00TIR:TIR Missed:Barry Axelrod

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Network Performance NoneINC000000423289 No  0.00TIR:TIR Missed:Frank Pyle

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Incident Novell GroupWiseINC000000423296 No  0.00TIR:TIR Missed:Jacob Merryweather

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Password Novell ConsoleOneINC000000423306 No  0.00TIR:TIR Missed:Phil North

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved
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